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History & Business

Nationwide network of 3,460 post offices with 43,000 staffs

Yeouido
Post Office

Seoul Central
Postal Office

1929

Established as Started savings Started life Launched as

Postal Directorate service insurance Korea Post

service

Savings Insurance



\K\\\

1A

N "4'1.‘.':’ i

P2 vp C
“.s.'ﬁ.‘".

CD - "\ - 5
‘ %’ ‘4,,’
’ AR S
o. Qb \'n‘ ‘s

1;" ‘\\h‘"'l’.‘rg"‘s

Paradigm shift in
postal business

‘ e[V lele =R le](=] Sustainable business model

1o o[ AWl cutting - edge ICT technologies,
WEXS=IlIe] the future outlook of post office
HlaR [N Elgle]lgle] business circumstances

1o RiaCW:AaN Industrial Revolution era.
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Purpose of Introducing Blockcha\i.pﬂ]e,chnolc;g-\?‘\\

to explore
new business opportunities
and secure

sustainable future
growth engine.



For smart & convenient postal service

Digital P.O. Box




Background

To respond to the changing business circumstances

Changing mailing Increasing Ensuring reliability Reducing workload
circumstances importance of for digital for delivery & post
data protection documents office
A Letters are now A Personal data A Digital documents are A Excessive workload
mostly exchanged on management is easy to copy and pressure on offline
mobile platforms. especially vulnerable modify, with low service channels is
on mobile reliability. causing damage on

circumstances. staffs.



Digital P.O. Box Overview

Personal P.O. Box on mobile app
with improved security and convenience
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P- code Mail delivery Confirmation Digital payment

P.O.Box ID linked with Mail delivery for both Confimation of mailing status ~ Connection with digital payment
physical address online and offline channels & digital document services such as voucher,
verification service e- wallet for online bills, etc.



Digital P.O. Box Service Flow
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Prevention of modification or confirmation denial
through block chain technology

Contents confirmation via online

Improved reliability & security

Identification through block chain

Mobile APP

Online delivery Digital P.O. Box Payment for online bills
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Improved customer convenience
& new business opportunities

Digital transformation ...-

Tracking for offline mail items

Offline delivery

Delivery to physical address



For safe & robust financial service

Foreign Currency Remittance




